-
= ’

74

| Tom

[ Sl

VEY Sl o) ojlod oo 5 Cons 0,98 ¢ slasome psle anlilad

INGARYS

heo A
Ol sl (63,5091 SWOIOBI ;5 (g2 9ub 5w 2 IS 5T Jolge
Gnasl dazmo o 5 % Jgols (G4 oSl nl (uogs SLigs

Ol i e g ple olRasls o Sludl pale 0aSiils (g Ko )3 09,5

VEVANS oy b VEVFIY sl o f b

roﬁl.c dollas ULQAL@‘ Ql;.m)l Lga)f'a}g Lgl.a:oli‘l.a@‘ 5 6.:9,.4).,...4 » )Afﬁi; ‘_J.‘o‘j.c Afe¥ .6;).&.»‘ L 9 Gl,.ol.: £ P s‘sﬂﬁj (w9
N AAY ()T age

625 P9 SLolelil )5 (9d e ol (2985w B3ban jloaldl] jo gl b lojle (armecins ;o Shoe & pliodan g dlil
4 ldied plo g oS80 (i umjlazme gl glod S sloaaly (sl 2925 4y 6, 550,5 axwgs Ban | 5)
Jelos (S gl 4 azgi b sled oo (55950 At J 505 jglate 4y ool (pl )5 9y 2 50 Jolge (usyp 10 0015 of jon
Ol el Sgtp ol s DedlisS sblie 5l (6yeSo e 05N o Jelge ) aiid s BB s a4 (p9d5em p e
Sl (oS ) (A1 lams cand) (gl Y (2B o je g goladl 4o ladi g5 slazel i le yus 3 3l (o
3)555k) S eans ¥ (o)l s oy g3 Sl Gluyedlbl cand) (> )5 lae hnd g (e GHls cand (508
Lilsy ol (o5 03e5] (atg i JAS 5 5380 Siyteliy seiie 4 cmlio Cudgae 4y azgil 0gzg (nl b (K505 (amaeny

235 )3 9a3l 3,90 Sledeal Gl (65 Fpg SolKaBl 1 (95w » jo50e Jalge 15T ol agh o 1V il oo 59,5

Lol (phalony 3 p0ly 5 (oS (cliB by, e SO (adds Sl 16925 (6 S uz (ool 2,505, il Regn A, g olge
(g% (5 iie (5503l sla el 5 cestie gz la b plosl Ay ddlitis 3ok 5l g (Sl Dyg0 4 i Lol g y5lo S
SN (bl 5 o Sam 5 5955 (s 85 8 O 3 ol 5,90 dslitiny Sy 5 (5590 sy 0T L LS Sagh
e g ol el Slosls Bolas g, &) 5 (65 Wigas o 0l 5 dmslone 33 Gtomins Il (Lol ol 5 (oS5 bl ElisyS
A o g 455 gz ey o (gl E¥olee §1 (6o b laosks 5 5 alal gl il 5 (60,5 ps: (slaelSield

st e 5 s 3 laomalinsy )55 5k 5 St ke ;3G (sl Jolge oo i gy (slaaidly ston o it
2 ke olse 5B 19) (damacenss 3)553k oS haw 5 e Joloe 8t oSy 30 (a9t » (Slaiee) Jalge alauly 4)
6972 835 Py GloelSildl 15 (yloge (), K20 3 5l aromaienn 8,955k b0 ogas 10 N ol plis s o cme (02940 s
sl Sal, ogas (nl )3 anle 35,05 Glaine) slacans 2alS 5 6505 (Ystene 5 Gl ol 958 o0 v (rizren chiloi o0

O blaw ogas 13 63, 5pe oKLl (lpse (higel g (Sl yEMbl Sguy w)llai Gl Bl ped e Wlgoe )

" Corresponding Author: Email Address. basouli@sau.ac.ir
http://dx.doi.org/10.48308/envs.2022.1233
http://dorl.net/dor/20.1001.1.17351324.1402.21.1.8.4



R PO RV SOOI RC g0k S

58,5 i 50 olKialdl Sseails slacuides 13 o] 55l g ae) cpl o yead sladely ¢ o ; Ol

i3 4 o3l e SLlie Sl (S0 s sskaie @ (99,5 ps Slaolulil 4 coul coally al Sl Ghegh sleasdly g Sz
S 9,555k (b ) sdse 355 (amelen; Slags & Jes 53 il @)Kl crse slaes; lacins Al oS o
Sl (g 95800 53,5 per LUl (e (rizras 5 S jlarzme (Va8 g Ly 65 slaoliws (5,Ldbgn carge (K505
SRS Slolgiiun (F JRagh @S 4 4y b W 0gd oo (95 L 5 (Slaie) lacins als 5 0 Slee Mol 4 i
(3,5 py olLBl lpae BT il8l ol aw e Dlblpriy (pl Lol (sl jaome 090 3 &) Cario (55400 g gt 4
F 59 4535 pg ool Jazelen ) 55l (ogas )0 SE g Bi9d5 deolSLabl (pl Cllad p (Jamelon ) &)l )38
rebad 5 ol s 5 Shoe 4 (oslel )l NSS4 Bagi5 sk ) (LRSS arecen; slas 535k cus

(e o Slae bl p sozxe glolis

g gs’l")‘)l’ ‘Lg)i.i}o)f Gla.mwj u‘).lcl?ba ‘6°)§r’5? o8l ng)i.i}o)f (.G o XLy LSL“°3‘3

Zareie et al., 2014; Karimi Sarme) agee b ol 51,2l
e Slads (Lyon and Maxwell, 2011; et al., 2019
3w sleol (De Freitas Netto et al., 2020) sausSol o8
o o Lol 5 (Daels, 2017) g, b o lil L,
Slagass bl » (Blome etal., 2017) 5w Slagss 4
Gl sleol &5 SYsame aoye A wal pledl
ds oo pldl (osdien (295 4 W)l (Jametin;
o )b ol 55 JLod &5 ygemnaS 45 Ll 5 (DU, 2015)
De Freitas) i  Jaorecuw ) slalesl codlads Lulss

(Netto et al., 2020
@oy S b Sdd> 0 &5 oo Spn bRl
Doosti-lrani and ) wowl 8459 4 b 5, Ko ,5
O o,lol ales 3l) saxie lalss LS o (Basouli, 2021
QLS (i ey (s (5 sloms e 0 50 Janogs
Sl @ pile (g Sempeletxl )b
as Ll 5l (Golestani, 2018) s 35 aecons
(shrreden § S (SIS 99290 iy a5 9o 4
wlss lox 4 (psdims Brolas 5l by e o Sles

LWl (Blome et al, 2017)

Sl 39,050
plsl oS5k 42 (69 S pgr slvolRialdl ) laoeacons 5
Doosti-) wil aiila og>g awe) ol o BD § 040

Ao o oad plol Slalae g (Irani et al., 2023

doddo

Sy (b @lie oylaie Lado (sl s 5l 5k
ilize glaby, (s S20S pli g glaple 5 (Sun )
ALl o g Jo aloz ) (/K535 53 (99 e
9 o DMl G laclo ) o (5551 (53 S g2
(Rani and Ravi, 2020) wages slpaiios 1, (S )1 glie
9 e e camlio Sleladl ploxl 15 g9090 (nl 3825 s
Gavrilovi¢ and) ausls ()9, 1) jew  Sbyl5L
oalid slolw wlins (! 9,0 (Maksimovi¢, 2018
sl il slnl Cuaw & |y BES 8 G Slons
el Clginne 9 S8 08 g B 0ld Ggm o (2b)I3L
De Freitas) auas Lis juw (FoiS G pae 4 1) 095>
Cewd 4y B8, 550 9 (Netto et al,, 2020; Daels, 2017
(Alarie, 2017) !

Cgtune b el o pae al$ gl 4 s JLIIL
ralz 5 byt il (o5l 5 (Site (plolid
o b (Daels, 2017) el sl 5 jsloges is, oS b
Khan) oI5 ol yes a5 5.5 (098 jaw diile olo il 5429
(pour, 2019

lag| 51 (F 2 45 315 3979 (g 5| g00te iy lus
Slojlo ygai b (amocins; o Slae & plie 1l ais e
oS olas” (Mishra and Sharma, 2014) o 4|

e Sledl iyl @ eyl 5 hie lod

VEY g o) oled ¢ w55 5 oy 090 e shame pole anlilad

AA



seeladbse 2l 5l Bro gledl oy e,
2008) o slos S,
wow Lol

(Ramus and Montiel,
pae Silgogas sl Sl
S35 x5S p a3l (LI5S a5, Sioan]
sl solatdl Jolss S35 py> sline | (sogs
oy Gl sladisS p Sbj3 lyie Jyed ps
L 39 SPE poie 2 4SS (hpde xd ()
)50 5> e 08 By alde o) 5 pogie 4SS slr
w5 KBS LUl et wul>
P B> g a9 (S mlz b aeden;
(Babaie, 2017)

P @t o8 i Jelse ogas o
el 0l o)Ll 125 8 )lge 4y (i SRR
slacled sl e i awgs oads plsl (5 a5 4o yu
, (Aggarwal and Kadyan, 2014) clax! codsine
Coly b Golaie 5 s sl el (55 L
Ole, 5 g Glpae o sledel drwgs wll &S LG
CIBs o)l Copse Jstas Sl cuslia (300l
SSyh sl B g e e plejle sl
5 bganas, «lgs ol (Siano et al., 2017)
(Lyonand Montgomery, 2015) _ascie sles laitol
Blome et al.,) 3 koSl 5 ailjosie gm0,
Pimonenko et al., ) jw bl sl 05551 (2017
S e ld 5 Ll > slacS e (2020
Delmas and ) 0,8 sxbisily, oS e g glojlo
(Burbano, 2011

sdgh 4 5 Doosti-lrani et al. (2023) jozxen
b o Sps laeluldl o psbim oS 2 (A
Aol sl S hasi g slasy (e Jelgs atws aw o
SFe g Phe oo Jolge H95 e dicin j0 4z S
gz ode Jelge  cpidls (SOdg ailoass olaels
s (B (5850 e J 75 j5laie 4y (65 ja0bi 2

3925 sbsS 60 Spg Lol asreinj 55luk
An yo 50,8 bS]l g ol el o e B
59,503 aolSildl slatzl Eulyte amaluns
Oezed g (Doosti-lrani, 2021) ao! bl o
Borouj, ) s (5 labl ls g lawgio 5 (cond 5 00k
Sl 5 odle &5 ol Jb 5 ol el (2013
55 6 e Sl Alg o (2 9die (armeten s
LopencslSe Lzl 215" (1) ez 51l 45815 ol a2
bug ol casess Jlasl (V) ab ol
Ry Saws g FaS B pas b (g0l slaplesle
o kel (7)) ohlsSalo,w 5 pBansiya sl
Blome ) ), Ko b 8 b laie 5 a ools eSud] 3>
31,3 Jle ldlas § culSii (F) uizmon o (et al., 2017
Lyon) s Sliks b sl o ol ya8 g900 b lojls |
slaely 4 a5 L 9,00l 51 (and Montgomery, 2015
ey dapmme Lado Coeal rizren 9 (o9l Saate
Srard dae (nl @8 Gl K05 axug o
Jole colid 4 bgis (9diem 7S OS5 wled o
RO IR IR

2 e Jelse Olgiedr pj0lge i lagtiegn o
2loalds 00 poui (o3 9 s i3]

slozel (o 5 &g oS 0565 s LS 23l
g Sloas &l cyo a5 n Slly soe (laaigd
pae (b ylasé (Karimi Sarme, 2018) 5w &Y gasrs
pae g Gleity 9 CSR moly Cslow 9929
pac 5 aaly> lawgi CSR mlie Cu ke sgus o Sinlan
pyes S5 o «(Bello and Kamanga, 2020) o'
slo)lud (Lippert, 2011) odjw 4 Coud oy
Alarie, 2017; Lyon and ) s b 4 calises yleas sd
5 b 29w (Montgomery, 2015; Siano et al., 2017
Sla>Me (Siano et al, 2017) b p wds 055
(De Jong et al., 2020) jlojle Souzes 5 S50l

VEY g ) o )lod o 5 Sy 050 o sbasms pole dolilad

Ad


https://www.researchgate.net/profile/Ingmar_Lippert

R PO RV SOOI RC g0k S

() JS2) (st 092l (Ghogly Bas 4 (ol
Doosti-lrani et iagss 5l cabgs po (sl usie o loas 8
5 wsrlr sl Las) woS eladl al. (2023)
sl Jlo azen goaaie bilse 55 3e slaailse
092 Bz (g 9 0)La1 3590 (gl piite Sl g3y
L pol> Ghogh pled a2y Jlyiee Egezme o alnlo
009 3 SrSose ieils B3 9)lge 1y Ghagly aiioy
5 Oy 4 PG ml Wl &5 (S
Oplione (izmed § (990 e J S S 50 ol b
(65,5 soelSLaldl ; aalllas 5 15 wams &l 059> ol
G slisly ) Wl oo oS cag K23 L o sl

il ped yae gl 6,550,5 Slaal

ey Slagiagy 0 odd il Fhe Jelge &S|
Lilsy osesl & & staghy 5 andls (&5 sy
ol 5o solizal L o1 gl 5 sl aislsy Sl 3e8
4 425l (29 J5S joliie 4 W wis 2l i
Sl (65978 Al 2 f30 Jalge sani g wolie Codgae
o Ol b3S & j0 (pgas (nl o (o5 Slanlllas
P8l S A e A e Siyaelp
oy Codye 4 495 b g e al 4 (plets b,
SoolSeldl sax 5 (6,558,5 bl 4 lpiol ol
o 4 ol Ghagn Baa il cnl o g0 Ses
SoolSLell 3 b p b Jale o8
Jobiie & i @il plats] loiol il g0, Sps:

Causal Factors
(Motivation to Use Green
Benefits)

Weakness of Informing
Relevant Departments

(o3l &Ml Cins

Weakness
of the External
Environment

Weak Monitoring

Individual
Psychological Stimuli Weakness of the

Internal

Environment

‘Weakness of
Environmental
Knowledge

Background

Greenwashing

Factors

Environmental
Feedback

(Doosti-Trani ef al., 2023 :pui0) (hdg% osthe ozl - K&
Fig. 1- Conceptual framework of the research (source: Doosti Irani ef al., 2023)

VEY g o) oled ¢ w55 5 oy 090 e shame pole anlilad

q.



() Jges8 Ballae) Conl 0 VY'Y digad oone
1

n=g 1

z2s2 + N

Q)

= 0.002656 + 0.004785

= 0.007441 134.3973

dasl> oz N idigos poe> i Lii N (V) Jgo 3 40
50 ol digad uilislg S g Jo g aaies dae Z da>d
e s VA% WlnZ Jlade ) plpd Jlade iegh o)
S i 8,90 jelate 4ol 48,5 Ll o ¥eq I N
2 e il 5w aslizl (5,8 O+ aiged S
3551 lyie a4 lore Sl 02855 5 dslone jie
o> plplo 09 /A9 Bl aS w43l oS
oo bbbl Cga Sy sl Caws 4 \YF diges
8l aalol a5 Ve b (g S aigad

sl 5 (sl et S5

Slooatls I ragh slapiie Gions jshiie
oolazw! Doosti-Irani et al. (2023)  jiog3 ;0 abgye
by aliiny olgze 5 600 ) () Jooz) 28
3130 e el 5 SRB0T SllidlS 5 o
2) 55 bl 5 41y 5 1, Ken 25 Cizmen 285 ol
SMart 331 o5 53 (oS S bl 5 £Lis,S ST alwss

(Y5 Y Jshaz) ads anli 5 8,5 )3 sy 3,50 PLS

9, 93190
el i Ban g (wlS 9S0g, Gl hegn
JrS sshie & wlsiee o @l o bl 5l (rizman
WBL el peie (635ps lolLll o natien
GRos ogMeas el (60 )8 £95 5l v (5 S
5 oo oolitisy (el Foldl hls e sl
Syge 4 g bosls (5ygls S el iolen oyl
Sl e B 5 iy Aalisy 3y 5l e
Lo bools Jlowgas o ol pleil VPV Jlo jo
el 52 e e JBlam (L Lo ¥ olas 5l oolic

o5

S kel digad g dxalr

&3S p5 GelSull plpas |) lagh (g)lel axsle
Obel casl S5 a4y e aisly LSa sl L]
288 Sl ol 65805 ol | S ol
(S8 Sle ol g 5l (oMol S jod el
YEY el coleiol bl (6 550,5 § cws mbio
Jbd 0590 Y9 olaws ol 51 as cewl (60,5 pgs oKL
(Vice President of Tourism, 2021) occws

Wl dmale g g s 3 4 g |
a9 b3S plol ool (Bolal by, 4 (6 S diged
Sl 5 V8 e by dnaly sl 0,55 Jsasb

(Doosti-Trani ef al, 2023 :pxi0) dbogsye <Yl g o yusite =V Joir

Table 1. Variables and relevant questions (source: Doosti Irani et al, 2023)

CJY‘,-J i
Questions Variable
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sl Az dz 13 €SS o 00litl 45T l5aazsd alawly 4y o oKLl (o 58 5 5, ol 800 e (GWA) (S9N

(Gw1). How much do you use dishes, tableware and disposable items in the eco-lodge?

Greenwashing

(Gw2). What is the extent of non-compliance with waste segregation in your eco-lodge?
(Gw3). What is the amount of water, electricity and gas waste in your eco-lodge due to "staff"?
(Gw4). What is the amount of water, electricity and gas waste in your eco-lodge due to the "equipment you

use".
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Table 1. Cont. Variables and relevant questions (source: Doosti Irani ef al, 2023)

P anel
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Questions
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sl 5890 sleps Ddz )0 (395w pgal e 4y S o S 1y (58 ,Fpg oKialBl lsie oKLl S, 235 (GB3)
o] 00 )R ‘_ngoLf.'l.o\él ;:!3 )‘l )..........v ‘QT ey g cde 4 &_ga)fiay ‘_ngcLi‘l.aBl O QL».&.‘»(_QS Slezel (GB4)
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(GB1). Due to its green commitments, the eco-lodge has a better image in the mind of tourists than other Ca_usal_ factors
accommodations of the same category (other accommodations that are at the same level but do not have the (motivation to use

title of eco-lodge). (green benefits
(GB2). Because of its green image, eco-lodges have a higher occupancy level than other accommodations of
the same category.
(GB3). When an accommaodation earns the title of eco-lodge because of its green image, it is more successful
in attracting capital.
(GB4). Beneficiaries' trust in eco-lodges is more than other accommodations of the same category due to its
green image.
(GB5). Having the title of eco-lodge gives their owners the opportunity to save on consumables, energy, etc.
compared to other accommodations of the same category. In other words, providing services in eco-lodge is
more cost-effective for their owners than providing services in other accommodations of the same category.
(GBS6). Having the title of eco-lodge due to its green image is a competitive advantage for it compared to other
accommodations of the same category.
laSs jo 1) aliue cpl ol 50 Spg oKLl o Jaeions; Jluwe cole, pac aalis ], K85,5 51 e slizel 4 (EF1)
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Dgd oo (environmental
(feedback

(EF1). In my opinion, if tourists witness non-compliance with environmental issues in eco-lodge, they will
share this issue on social networks with their friends and acquaintances, eco-lodge manager or other audiences.
(EF2). I know a system (website or page on social network, etc.) where tourists can give points to the eco-
lodge in terms of the level of compliance with environmental issues, and the sum of these points is exposed to
the public. So that the audience can compare eco-lodges in terms of compliance with environmental issues.
(EF3). In my opinion, if tourists see non-compliance with environmental issues in a eco-lodge, the demand for
that eco-lodge will decrease.
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Table 1. Cont. Variables and relevant questions (source: Doosti Irani ef al, 2023)
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stimuli o e
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(IPS1). I am usually optimistic about the future and I think that Sl
whatever happens in the future is good. Weakness of
(IPS2). Usually success in the present time is important to me and | do the internal
not consider the future consequences of my activities. environment
(1PS3). More occupancy of the eco-lodge is a priority for me
compared to the development of service quality.
Bl o g oo 45 (i slos ]yl dod 585 j5b 4 e (EKDL)
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an eco-lodge. knowledge
(EK2). | feel that | know little about environmental hazards and the
deterioration of the planet.
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(IRD1Y). The evaluators who are sent from the relevant departments to e s
monitor the performance of eco-lodge do not have enough information =
D)

and knowledge of the environmental requirements of an eco-lodge.
(IRD2). The relevant departments do not provide any incentives or
warnings to eco-lodges to comply with environmental issues.
(IRD3). I don't know of any official government site that provides a
list of licensed eco-lodges to the public.

Weakness of
the external
environment
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(M1). The environmental performance of eco-lodges is not under the
microscope of environmental activists.
(M2). In order to renew the activity license of the eco-lodge, the
environmental performance of the eco-lodge will not be re-examined.

Ol s

Weak monitoring
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Fig. 2- The model of factors affecting greenwashing along with factor loadings
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Fig. 3- The model of factors affecting greenwashing along with t values
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Table 5. Results of the t-test, to check the significance of the relationship between the third and second-order variables with the

corresponding first-order variable
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Introduction: The contrast of the organization's environmental performance with the green image presented
is an example of greenwashing. Greenwashing in eco-lodges (which were created with the aim of developing
sustainable tourism), has wide consequences for the environment, industry, tourists and other stakeholders.
Therefore, it is necessary to investigate the factors affecting greenwashing in these eco-lodges in order to
control the problem. According to previous research, factors affecting can be divided greenwashing into three
categories: 1. Causal factors (motivation to take advantage of the short-term benefits of green including image
improvement, increasing market share, attracting capital, winning the trust of stakeholders, economic
efficiency and competitive advantage); 2. Background (weakness of the internal environment (individual
psychological triggers), the weakness of environmental knowledge) and the weakness of the external
environment (weakness of informing relevant departments, the weakness of supervision)); 3. The moderator
(tourist's environmental feedback); But due to the limited resources, in order to plan more precisely and control
greenwashing, a quantitative test of these relationships is necessary. Therefore, in the current research, the
effect of the mentioned factors on greenwashing in the eco-lodges of Isfahan Province was tested.

Material and methods: The research have a comparative approach, practical orientation, philosophical
foundations of positivism, quantitative methodology and survey strategy. Data collection was done in the field
and through a closed questionnaire. The formal and content validity of the questionnaire was confirmed by
experts. Internal and external validity, and reliability (Cronbach's alpha, composite reliability and factor
loadings) of the measuring instrument were also calculated and confirmed. Sampling was also done by a simple
random method from the statistical population of managers of eco-lodges in Isfahan Province and the data was
analyzed using partial least squares structural equations.
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Results and discussion: The findings of the research showed that background factors have a direct positive
effect and environmental feedback has a direct and indirect negative effect (due to background factors) on
greenwashing, but the effect of causal factors and the moderating effect of environmental feedback (on the
effect of causal factors on greenwashing) is not significant. Therefore, it is necessary to try to receive
environmental feedback from guest tourists in eco-lodges. It is also recommended that tourism planners and
officials focus on reducing background weaknesses. In this regard, the following solutions can be fruitful:
increasing supervision, improving information and training of managers of eco-lodges regarding issues such
as environmental considerations, the consequences of failure in this field and its effect on the long-term success
of the eco-lodge in attracting tourists.

Conclusion: The findings of the research showed the fact that eco-lodges do not practice greenwashing in
order to take advantage of the green benefits, but the underlying weaknesses make them negligent in fulfilling
their environmental obligations. On the other hand, more feedback from tourists makes relevant agencies and
environmental activists more aware, as well as managers of eco-lodges, and this sensitivity leads to improving
performance and reducing background weaknesses and greenwashing. Therefore, according to the results of
the research, we provided some practical suggestions to the officials and planners of the industry. The main
axes of these suggestions are: increasing the awareness of the managers of eco-lodges, increasing the
environmental monitoring of the activities of these accommodations, encouraging and reminding about the
environmental sustainability of eco-lodges, and focusing on strengthening the environmental feedback of
tourists (through encouraging sharing of opinions, rating the green performance of accommodation and
adjusting demand again based on environmental performance).

Keywords: Greenwashing, Tourism, Eco-lodge, Environmental hazards of tourism, Green marketing.
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